
HELP SOLVE A PROBLEM

Situation

I am your friend and I have a problem. Find out what my 
problem is and offer me some good advice.

First 
Look at the picture below and ask:
•  Who is the person?
•  What is the problem?
•  What are the possible solutions?
•  What are the advantages to each solution?
•  What are the disadvantages  to each solution?

Then
When you have all the information you need, you should 
offer some advice to help solve the problem. You can
choose one of the solutions or create your own solution to the problem. Remember to use information 
you learn from asking questions to explain your ideas.

Finally
After you have shared your decision, the examiner will ask you more questions about the topic.

EXAMINER INFORMATION

Who the person is My daughter/ niece/ cousin/ younger sister

What the problem is It’s her birthday next week and she wants to have a party.

What the options are (living room)
Have the party at home

(club)
Have the party at a nearby cafeteria

What the advantages are Teenagers will be supervised. Not 
allowed to smoke or consume alcohol.

The house won’t get messy;  no 
noise to disturb neighbors. 

What the disadvantages are The house will be a mess. The noise 
might disturb the neighbors.

No one there to supervise them.

ELABORATION QUESTIONS

1.  How do you usually celebrate your birthday? Is it common for people in your country to celebrate 
     their birthday? If not why not?
2.  Have you ever organized a big event at school or a party at home?  Can you describe the process you 
      went through?
3.  How important is it for people to celebrate their birthday?
4.  Celebrations bring people together. How important do you think social gatherings are and why?
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HELP SOLVE A PROBLEM

Situation

Imagine I am a representative of the local authorities. Our 
town is facing a problem and we would like your opinion 
on what we could do. Find out what the problem is and 
offer me some good advice

First 
Look at the picture below and ask:
•  What is the problem?
•  What are the possible solutions?
•  What are the advantages to each solution?
•  What are the disadvantages  to each solution?

Then
When you have all the information you need, you should offer some advice to help solve the problem.
You can choose one of the solutions or create your own solution to the problem. Remember to use 
information you learn from asking questions to explain your ideas.

Finally
After you have shared your decision, the examiner will ask you more questions about the topic.

EXAMINER INFORMATION

ELABORATION QUESTIONS

1.  What do you think people should do to economize on water?
2.  In your opinion what is the best way to raise community awareness on how to conserve water?
3.  Scientists estimate that there will be a serious water shortage in the future. What are some of the     
     measures governments can take to solve this problem? 
4.  In your opinion will environmental problems get better or worse in the next 50 years? Why?  

What the problem is It hasn’t rained enough this year and there will be a water shortage in our 
area.

What the options are (Faucet: water running)
Increase taxes for people who 
consume a lot of water.

(Faucet: saving money in a piggy bank)
Organize an advertising campaign to 
raise people’s awareness.

What the advantages are It may be an effective measure as 
people wouldn’t want to pay more 
taxes.

People would become aware of the 
problem, and would be more careful.

What the disadvantages are People would not want to pay more 
taxes.

Might not be very effective if people 
ignored it. 
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CHOOSING AN OPTION

WHAT TO BUILD

Situation
I am a member of the local town council.  We have decided to improve the facilities in your area. We have 
two different plans to propose, but first we would like to hear from members of the community like you
about which option you think would best serve the needs of the community.

First
Look at the pictures below and ask:
•  What are the options?
•  What are the advantages to each 
    solution?
•  What are the disadvantages  to each 
    solution?

Then
When you have all the information you need, explain to the examiner which option you think would 
be best and why. You can choose one of the options given or present a plan that you believe would be 
better. Remember to use information you learn from asking questions to explain your final choice.     

Finally 
After you have shared your decision, the examiner will ask you more questions about the topic.           

 EXAMINER INFORMATION

ELABORATION QUESTIONS

1.  When you were a child who was your primary caretaker?  Were you ever looked after by people 
     outside your immediate family?
2.  Have you ever had to take care of other members of your family? Describe the experience and talk 
     about how easy or difficult it is to take care of other people.
3.  Do you think day care centers are a positive or a negative experience for a child? Explain your views.

Option 1

(Hospital)

Option 1

(Child day care center)

What the options are Build a hospital in the town. Build several day care centers.

What the advantages are People wouldn’t have to travel to go 
to a hospital, other people would 
be able to find a job there, and local 
business would pick up.  The entire 
community would benefit.

Working parents would have a place to leave 
their children; the area would not change 
much.  Only those with children would 
benefit.

What the disadvantages 
are

The hospital would have to be build 
on a part of the town park since 
there’s no other land available.   

Local business wouldn’t pick up; it wouldn’t 
create any new job positions. 

Option 1 Option 2
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CHOOSING AN OPTION

SCHOOL CURRICULUM

Situation
I am a government official. The government would like to improve the school curriculum. We have two
different plans for how to do this, but first we would like to hear from high school students like you about 
which option you think would be best.

First
Look at the pictures below and ask:
•  What are the options?
•  What are the advantages to each solution?
•  What are the disadvantages  to each solution?

Then
When you have all the information you need, explain to the examiner which option you think would 
be best and why. You can choose one of the options given or present a plan that you believe would be 
better. Remember to use information you learn from asking questions to explain your final choice.     

Finally 
After you have shared your decision, the examiner will ask you more questions about the topic. 

EXAMINER INFORMATION

Option 1

(Children in a classroom)

Option 2

(Art class)

What the options are A more traditional curriculum focusing 
on language, science, social sciences and 
foreign languages.

Enriched curriculum: incorporate 
arts, philosophy, and creative writing 
and drama in the existing curriculum.

What the advantages are Students would have more free time; the 
school curriculum would focus on fewer 
subjects; spend less time at school.

Students would have a broader 
knowledge; they’d be able to 
cultivate any special talents they 
might have.

What the disadvantages are Students would not have the chance to 
find out if they might be interested in 
other areas. 

More subjects to study; spend more 
time at school.

ELABORATION QUESTIONS

1.  What are your career plans? How do young people in your country decide which career to follow?
2.  At what age are you expected to decide about your future career/studies? Do you feel that this is the 
     right age for you to decide? Why yes? Why not?
3.  Should schools play a role in helping students decide about their future careers/studies? How could 
     they do that?
4.  Do you think the present secondary school curriculum provides a well rounded education? If so, how? 
     If not, why not? 

Option 1 Option 2
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